
Guide to hygiene & sanitation services organizations:
Access to hygiene services, waste removal, and waste reduction

Portland State University Homelessness Research & Action Collaborative

Metro Regional 
Illegal Dumping 
(RID) Patrol - 
Trash Collection 
Pilot Program

Organization Description of Services Contact Info & Website

Works with local governments and law 
enforcement agencies to clean up and 
investigate illegally dumped trash on public 
lands across the Metro region. In November 
2018, RID Patrol launched a trash 
collection pilot with the goal of providing 
trash collection options for people experien-
cing homelessness.

RID Patrol / Metro 600 Grand Avenue Portland, 
OR 97232
P: (503) 234-3000
E:  ridpatrol@oregonmetro.gov

https://www.oregonmetro.gov/tools-living/g 
arbage-and-recycling/rid-patrol

City of Portland / 
Homelessness 
and Urban 
Camping Impact 
Reduction 
Program 
(HUCIRP)

HUCIRP runs the One Point of Contact 
Campsite reporting system and responds to 
reports of unsanctioned urban camps, 
garbage, and people living in vehicles. 
HUCIRP works with several partners including 
social services, PBOT’s vehicle inspection team, 
BDS Code Enforcement Team, and police to 
help address these issues.

HUCIRP / City of Portland 1221 SW 4th Ave
Room 110
Portland, OR 97204
P: (503) 823-4000
E:  reportpdx@portlandoregon.gov

https://www.portlandoregon.gov/toolkit/

Central City 
Concern (CCC)/ 
Clean Start PDX

A mentored work experience that provides 
cleanup services at designated camping areas 
within the City of Portland. The program also 
manages a day use storage unit in downtown 
Portland.

CCC Clean Start 208 NW 1st Ave. Portland, OR 
97209 P: (503) 224-7383

https://www.centralcityconcern.org

Oregon Harbor 
of Hope / Mobile 
Shower & 
Laundry Trucks

Programs focused on developing special facilities 
featuring systems of care that meet the broad 
needs of the chronically homeless and unshelte-
red. In addition to a central navigation center, 
Harbor of Hope is partnering with CCC to provide 
Mobile Shower & Laundry Trucks that will 
operate 5 days/week with stops scheduled at 
schools, churches, and encampments.

422 NW 13th Avenue Box #116
Portland, OR 97209
E:  orharborofhope@gmail.com

https://www.centralcityconcern.org

Transition 
Projects, Inc.

Provides individuals with the services, 
resources, and tools they need to end their 
homelessness and to secure and maintain 
housing. TPI’s Resource Center located in the 
Bud Clark Commons provides restrooms, 
showers, and laundry facilities in addition to 
a host of other services to those experiencing 
homelessness.

650 NW Irving Street Portland, OR 97209 
P: (503) 280-4710

https://www.tprojects.org

Portland 
People’s 
Outreach 
Project (PPOP)

A project of the People’s Harm Reduction 
Alliance, this all-volunteer organization provides 
clean syringes, Narcan & other harm reduction 
supplies directly to users.

P: 503-765-PPOP (7767)
E: ppop@peoplesharmreductionalliance.org

http://www.portlandpeoplesoutreach.org/#/
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Contact Info & Website

JOIN

Organization Description of Services

Supports the efforts of homeless individuals and 
families to transition out of homelessness into 
permanent housing. JOIN’s Day Center provides 
critical basic services including restrooms, 
showers, a mailing address, laundromat 
vouchers, hygiene items, clothing resources, 
referral information.

1435 NE 81st Ave Suite 100
Portland, OR 97213 P: (503) 232-2031

https://joinpdx.org

Bonneville 
Environmental 
Foundation / 
Human Nature 
Program

Currently working with Trauma Informed Oregon for 
training in Trauma-Informed Care to support 
positive and compassionate ways of engaging 
unhoused people who are sheltering in natural 
areas. Also piloting a program in summer 2019 with 
JOIN and p:ear that will offer cash payment to 
people to engage in low- barrier work opportuni-
ties in parks, greenspaces, and stormwater facilities 
with Metro and the City of Portland BES.

1500 SW 1st Ave, Suite 885 
Portland OR 97201
P: (971-678-2605)
E: info@b-e-f.org

http://www.b-e-f.org

Hygiene Huddle Hosted by Sisters of the Road with a focus on 
education and outreach to improve access to 
hygiene. Activities include field trips to neighborho-
ods and business districts and making hygiene kits 
with donated goods for both distribution at the cafe 
as well as for neighborhood walkabouts.

Sisters of the Road Cafe 133 NW Sixth Ave 
Portland, OR 97209
P: (503) 222-5694
E:  info@sistersoftheroad.org

https://sistersoftheroad.org

Rahab’s Sisters Supports vulnerable women that have been 
marginalized by the sex industry, domestic 
violence, poverty, substance abuse, and 
homelessness by providing a weekly shared 
meal, community, and personal hygiene 
products.

PO Box 90234 Portland, OR 97290
E:  info@rahabs-sisters.org

https://rahabs-sisters.org

Trash for Peace / 
Ground Score

Ground Score facilitates low-barrier waste manage-
ment and environmental stewardship work 
opportunities for low-income community members 
interested in working in the green economy. It is led 
by and for those who, for lack of sufficient resources, 
collect cans, bottles and other wasted materials as a 
source of revenue or sustenance.

E: groundscore@trashforpeace.org

https://www.trashforpeace.org/

Neighbors Helping 
Neighbors PDX

Community service organization working to 
enhance neighborhood livability and bridge the 
gap between housed and houseless neighbors 
by providing trash removal for small homeless 
encampments.

4834 N. Lombard Portland, OR 97203
E: NeighborsHelp12@comcast.net

http://www.keepportlandodd.com/Neighbor 
s-Helping-Neighbors.html

Central Eastside 
Industrial District 
Enhanced 
Services District

The CEIC ESD will support public/private initiatives 
to foster a more vibrant, safe, and secure district 
and address critical district needs including public 
restrooms, improved access to hygiene, public 
trash removal, and compassionate community 
policing.

PO Box 14251 
Portland, OR 97293-0251 
P: (503) 236-6830

https://ceic.cc

Period PERIOD’s mission is to end period poverty and 
period stigma. PERIOD serves menstruators in need, 
run educational workshops and start conversa-
tions about periods and period poverty, and fight for 
systemic change toward menstrual equity.

E: Info@period.org

https://www.period.org/

Please contact the organization for information or questions about the services provided. If you would like to add your organization’s hygiene and sanitation services to 
this list, please contact us at  homelessness@pdx.edu. For information on service types not listed here, please visit  http://ahomeforeveryone.net/get-help  or call 2-1-1.
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