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EDUCATION
M.S. 1986 Portland State University Speech Communication 
B.S. 1984 Portland State University Speech Communication
Womens Studies Certificate 1986 Portland State University
 
EMPLOYMENT
Senior Instructor, Department of Communication, PSU 1998-Present
Instructor, Communication Studies Program, PSU 1990-1998
Lecturer, Communication Studies Program, PSU 1986-1990
 
Acting Coordinator, Womens Studies Certificate Program, PSU 1993, 1997 & 1998
Lecturer, Communication Department, Clackamas Community College 1989-1995/1998-2000
Lecturer, Communication Department, Marylhurst University 1990-1998
 
 
THESIS
A Contextual Analysis of Selected Communication Strategies Associated With Dyadic and Situational Characteristics: A Field Study, 1986, Dr. Theodore Grove (Director).
 
 
 
NON-REFEREED PUBLICATIONS OR OTHER CREATIVE ACHIEVEMENTS
   Poster Session, National Communication Association Conference, November 2002.
Overcoming the Barriers to Doing Assessment: Making Assessment Work for a Busy 
Faculty
 
PRESENTATIONS AT PROFESSIONAL MEETINGS
   Presentation, American Association of Higher Education Conference, June, 2003.
Working Plan for Collaboration between Faculty Members
   Poster Session, American Association of Higher Education Conference, June, 2003.
Communication Studies Assessment Team: Students and Faculty Working Together
   Communication Studies Assessment Team, Annual Assessment Symposium, May, 2001 
   Communication Studies Assessment Team, Annual Assessment Symposium, June, 2002 
   Communication Studies Assessment Team, Annual Assessment Symposium, June, 2003
 
 
RESEARCH AND CREATIVE ACHIEVEMENTS
   Communication Studies Assessment Team, Co-Chair 2003-2004
   Communication Studies Assessment Team, Chair 2000-2003
   Member of Scholarship, Research and Technology Team, 2002-2003
 
TEACHING, MENTORING AND CURRICULAR ACHIEVEMENTS
 
Teaching 
          Currently Teach: Communication and Gender; Communication in Groups; Communicating about Violence and Children; Communication in Virtual Teams; Communicating Feminism; Gossip & Shop Talk: Interpersonal Challenges at Work; and The Language of Violence.
          Received Outstanding Teacher Recognition, Spring 2002 -2007.
          Received the College of Liberal Arts and Sciences, John Elliot Allen Outstanding Teaching Award in 2000-2001.
          Taught: Listening; Public Speaking; Nonverbal Communication; Interpersonal Communication; Introduction to Communication; Introduction to Womens Studies; The Returning Womens Workshop; Emotion in Communication; Advanced Gender in Communication; Power and Influence; Media and Reality; Introduction to Communication for 9-1-1 Dispatchers; Race and Communication, Advanced Effective Listening, Communication Between the Sexes; Surviving Grief and Loss, and Introduction to Communication.
 
Advising and Mentoring 
          Supervise and mentor undergraduate teaching assistants in my large section courses, approximately 12 per quarter.
          Conduct informal mentoring to University faculty members for their online courses; two to three faculty members a term
 
Pedagogical Development
          Develop assessment scholarship and protocol for use in course and program development.
          Designed course for undergraduate and graduate students to develop assessment literacy and skills.
          Developed two instruments, Competent Communicator Checklist and Incompetent Communicator Checklist for implementation in behavior modification projects in Advanced Speaking and Listening Skills and Gossip & Shop Talk: Interpersonal Challenges at Work.
          Developed a Gendertalk Project to be used to reduce gender anger in discussions, workshops and courses on gender. 
          Developed web-based courses: Communication and Gender; Gossip and Shop Talk: Interpersonal Challenges at Work and Public Speaking.
          Collaborate and mentor faculty in development of their web-based courses.
          Developed the following courses:
  Virtual Teams: Communicator Competence in Online Decision Making Groups
  Communication and Gender
  Advanced Speaking and Listening Skills 
  Gossip & Shop Talk: Interpersonal Challenges at Work 
  Assessing Communication Curriculum 
  The Language of Violence
  Communicating Feminism
  Emotion in Communication
  Advanced Effective Listening
  Advanced Communication and Gender
  Race in Communication
  Surviving Grief and Loss
  Media and Reality
  Co-developed: Communicating about Violence and Children
 
Modeling Scholarly Behavior
   Served on ten Graduate Thesis and Project Committees.
 
 
 
 
SIGNIFICANT PROFESSIONAL DEVELOPMENT ACTIVITIES
   Currently, received mini-grant: $1500, AIM Pedagogy Pilot - Design or Retool a Technology-Assisted Course through the Center for Academic Excellence. 
   Received four mini-grants between 1999 and 2008: Assessment Initiative and Center for Academic Excellence Faculty Development for assessment and online course development: $500; $2500; $1500; $500. 
   Attended instructional design programs and workshops for web-based courses.
   Conducted training sessions for Adjunct Faculty
   Developed an Information Packet for Adjunct Faculty.
   Created and administered Bridge Courses Program, an adaptation of the self support/customized course models. 
 
GOVERNANCE ACTIVITIES FOR THE UNIVERSITY, COLLEGE, DEPARTMENT
 
To Department
  Current member of Promotion, Pay and Tenure Committee, (2011-2012)
  Serving a member of Scholarship Committee, (2008-present)
  Served as member of Promotion, Pay and Tenure Committee, (2009-2010)
  Member of Undergraduate Teaching Assistant Review Committee, (Fall, 2007)
  Member of committee to revise department Governance Document (2006-2007)
  Served as member of Promotion, Pay and Tenure Committee, (2002-2005)
  Served as member of Fixed-Term Faculty Review Committee, (2003-2006)
  Co-Chair of Communication Studies Assessment Team (2003-2004)
  Chair of Communication Studies Assessment Team (2000-2003)
  Chair of Scheduling and Hiring Committee (2002-2004)
  Completely produced schedules in the absence of clerical assistance (2003-2004)
  Coordinator of Adjunct Faculty (2002-2004)
  Coordinator of Web-based Curriculum (2001-2004)
  Web Designer and Maintenance of Department Web Site http://www.comm.pdx.edu/ (2000-2006)
  Web Site Assistance Speech and Hearing Sciences http://www.sphr.pdx.edu/
  Created Web site for Oregon Stroke Survivors: Aphasia Resource Guide http://www.sphr.pdx.edu/StrokeResourceGuide/strokeguide.htm
  Member of Undergraduate Curriculum Committee 
  Conducted training sessions for Adjunct Faculty
  Developed a 48-page Information Packet for Adjunct Faculty.
  Created and administered Bridge Courses Program, an adaptation of the self support/customized course models. 
  Advising- previous duties, advised approx. 100 majors yearly w/typical assigned advising load: 20 majors.
  Graduate Committees: Served on 10 thesis or graduate projects
  Developed new department advising forms updating degree requirements.
  Participated in New Student Orientation, four years.
 
To the College and University
   Taught COMM 313U Communication in Groups, for the Distance Degree Program to Shanghai, China through Maseeh College of Engineering and Computer Science, PSU. (2006-present)
   Participant in PSU Assessment Initiative 2000-2004
   Participation in ASC 510/ Academic Assessment course for Graduate Research Assistants
   Web-site development: Womens Studies Program http://www.ws.pdx.edu/
   Web-site development: Aphasia Resource Guide for Stroke Camp, 2002 
   Web-site development: Portlands Walk of the Heroines http://www.woh.pdx.edu/
   Web-site assistance: Speech and Hearing Sciences Program
   Member of Course Management System Evaluation Group - task committee with the Office of Information Technologies in cooperation with campus departments is undertaking evaluation of Course Management Systems (CMS) to determine the best system of supporting hybrid and online courses at PSU. 
   Acting Coordinator, Womens Studies Certificate Program, Winter through Fall Terms,1993; Summer Terms, 1997 & 1998.
   Member of Curriculum Development Committee for new Womens Studies Major. 1998
   Participated in New Student Orientation, four summers. 1995-1998
   Presenter to Student Ambassadors -conducted session on Conflict Management in Groups
   Presenter to Community Psychology -training on Communication in Groups. 1995 
   Consulting with PSUs Delta Chi Sigma Sorority on Conflict Resolution. 1998
   Presenter at PSU Alumni Weekend on Male-Female Communication. 1996
   Arranged for student project to be presented on Portland radio station and the Oregonian
   Faculty Grievance Committee, 1996
 
 
COMMUNITY OUTREACH ACHIEVEMENTS
 
Disseminating Knowledge
          Articles, The Oregonian and PSU Vanguard, Student Project: Validity of Use of Web-Cams in Out of Home Day Care for Children; Supervised student Independent Project, Winter and Spring, 2010
          The Oregonian attended the class, The Language of Violence, and wrote an article on the term project, Four Weeks of Every Day Violence. 1998
          PSU Magazine, Fall, 1998, published article on the Language of Violence scrapbook project.
          Interviewed on Channel 8 and KBOO. "Communication Between Women and Men 1993 and 1995
          Article printed in Community Project Newsletter, Womens and Mens Language: The Myth of Difference; read article on KBOOs opinion and news program. 1996
 
Some of the workshops I have conducted: 
          Beaver Creek Cooperative Telephone Company; Assessment of Company Distress 
          Beaver Creek Cooperative Telephone Company; Communication Skills Strengths and Goals 
          Johnstone Supply; Direct, Specific and Tactful Speaking
          Johnstone Supply; Open and Honest Communication: actualize ideals into observable experience.
          Johnstone Supply; Effective Listening in the Workplace.
          Community Advocates; Therapeutic Listening: when to use empathy instead of sympathy.
          Multnomah County Public Defender Office, Speaking and Listening Effectively to Reticent Speakers
          Community Advocates; Oppression in Language and Behavior
          Community Advocates; Empathic versus Therapeutic Listening Skills
          Department of Corrections, State of Oregon -Columbia River Correctional Facility; Communication Between Women and Men
          Platt Electric Supply; "Communication Within Groups" taught six week course
          Clackamas County District Attorney's Office; "The Language of Rape"
          U.S. Department of Agriculture - Forest Service; "Male-Female Communication in the Workforce" and Sexual Harassment
          Kaiser - Sunnyside Medical Center, Social Work Department; "Gender and Power in the Workforce"
          Portland Police Bureau - Women's Strength Program; "Assertiveness for Women" and "The Language of Sexual Violence"
          Dougy Center - Support Groups for Grieving Families; Communication Within Organizations
          Oregon Community Colleges Annual Retreat, Salem; Male-Female Communication: Problems/Solutions
          Beaverton High School, Healthy Options for Teens Week; "Male-Female Communication"
          Outfront House, Halfway house for troubled teens; "Male-Female Communication"
          Northwest Healthcare Roundtable; Male-Female Communication in the Workforce" 
 
 
To Profession
 
Some of the presentations I have given:
          Portland State University, conducted in Department of Communication:
          Effective Strategies for Teaching Volatile Subjects
          Communication Studies Online Courses Options for Faculty and Students 
          Curriculum Design in Online Courses
          Determining Readiness for Teaching Online Courses 
          Writing a Clear Syllabus 
          Use of the Syllabus as a Contract
          Fairness and Ethics in Grading Issues and Standards
          When Self-disclosure becomes a Problem in Classroom Discussions and Course Assignments 
          Matching Learning Objectives and Course Assignments 
          Western Oregon State College; "The Language of Violence in Media: Male-Female Issues"
          Portland Community College - Women's Conference; "The Myth of Women & Men Speaking Different Languages"
          Portland State University, Sexual Harassment Awareness Forum; "The Language of Rape" and "Minor Sex Crimes"
          Portland State University, International Studies Colloquium; "The Language of Rape"
          Marylhurst College, Communication Colloquium; "Language Theory" and "Nonverbal Communication"
          Technical Writers Association. Portland State University Chapter; "Effective Interpersonal Communication"
 
 
